2022

HEALTHY AGING

PRIZE for Asian
INNOVATION

TITRERER A/ N—3>E2022




Economic Research Institute for ASEAN and East Asia (ERIA)

ERIA is an international organization that conducts policy research and offers
policy recommendations with the goal of promoting greater economic integration
in East Asia. Following the recommendations made in the Chairman’s Statement
at the 3rd East Asia Summit in 2007, ERIA was officially established in 2008 and is
headquartered in the Indonesian capital of Jakarta. Its membership comprises 16
countries, including the 10 ASEAN countries, Australia, China, India, Japan, New
Zealand, and the Republic of Korea.
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Japan Center for International Exchange (JCIE)

JCIE is a nonprofit, nongovernmental international affairs organization dedicated
to promoting international policy dialogue, research, and cooperation based on
a unique multisectoral perspective. Founded in 1970, JCIE comprises two partner
organizations in Tokyo and New York. It focuses on a wide range of pressing
issues, including foreign policy and security, global health, women’s empowerment,
democratic governance, and globalization and immigration in Japan. Since 2017, it
has been examining the critical impact of aging on Japan and other societies.

BARER R 2—
BAERZ Rt 22— (JAE) (& RELNIVTOBSENEE BRBHZIHEET 2 04%
EAN REANZD/INAAZ7 £ LT, 1970 FDRIILLK. FFBUAT - IJEERDIIZH S
TO—NIVIEHNRREEZRBL TV S, BRR EZ1—F— V=Rl AR - &2
REE, 70—V (EBRRE) . 214N —2 71 78—V EEABANE G EDS
ANET—ITERY G,

RIA

Jblb



7O TR ELEA IN—a v E 2022

ABOUT THE AWARD
o~

The Healthy Aging Prize for Asian Innovation (HAPI) was established in 2020 by
the Economic Research Institute for ASEAN and East Asia (ERIA) and the Japan
Center for International Exchange (JCIE) and is carried out under the auspices
of the Japanese government’s Asia Health and Wellbeing Initiative (AHWIN).
HAPI is designed to recognize and amplify innovative policies, programs,
services, and products that promote healthy longevity and address the chal-
lenges facing aging societies. The purpose of this award is to share knowl-
edge on how to deal with rapid population aging, which is a common issue
in the Asian region. This year marked the third round of HAPI, and
despite the ongoing constraints of the pandemic, the secretariat received
outstanding applications from nine countries around the region.
Following a rigorous review by an international selection committee,
three Grand Prize and four Second Prize winners were selected for their
innovative work in the field of aging in three categories:

Technology & Innovation: New technologies and techniques that encour-
age healthy and productive aging, that improve the way that older persons
receive care, or that provide greater efficiency, safety, and/or convenience for S
older persons and caregivers

Community-Based Initiatives: Community-based approaches—including intergenerational
approaches—to keeping older adults healthy, active, engaged, and/or safe

Supporting Self-Reliance: New ways to help older adults maintain, improve, or restore their ability to
carry out activities of daily living and to age in place

In addition, in light of the UN’s global campaign against ageism as part of its Decade of Healthy
Ageing, the HAPI Selection Committee decided to award a Special Prize for Combatting Ageism to
one organization to recognize its innovative work on this issue.
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2022 HEALTHY AGING PRIZE FOR ASIAN INNOVATION

GRAND PRIZE WINNERS

Technology & Innovation

ORANGE LINKS | Japan
QR Code Jell Nail Stickers for People with Dementia

Community-Based Initiatives

Longzhen Senior Care | China
One-Stop Community Elderly Service Program

Supporting Self-Reliance
Shanghai Jinmei Care for the Elderly | China

Memory Home

SPECIAL PRIZE FOR COMBATTING AGEISM WINNER

Boonmerit Media | Thailand
Manoottangwai Intergenerational Online Media Campaign

SECOND PRIZE WINNERS

Technology & Innovation (Tie)

SILVER WOOD Co., Ltd. | Japan
VR Dementia

Mediva inc. | Japan
“Dementia Eyes”—Experiencing Dementia through AR

Community-Based Initiatives

Odekake Rehabilitation Promotion Council | Japan
Initiative to Promote Outings for Older People and Commercial Revitalization

Supporting Self-Reliance

Takarazuka City Collaborative Community-Building Council | Japan
Healthy and Purposeful Employment Trial



7O TR ELEA IN—a v E 2022

A B
T/ —&4A4/N—3 V8
HRXatA LIV 9X | BE - BE
SRAEDOSEHMEERTS QR O— MY =LY X7 L]
O3 2=7 1 ERP9
R =777 | PE - b=
DVAMy T AZaZFaEMEY—EXTOIS A
EhvE-Z 3

FERESREY—C XL 54— |hE - g
AE)—FKR—L

B (=402 ~HHD)

T=VAYy ke AF 4T | B4+ AvAY

WAV TAY AT AT F X INR—Y

ERH
54/ A9—&A / R— 3 VY

HRXetIvn—oy K| B& - FE
VR SRAIE

Xt ATsJ7 | BEX - R
SRKNME AR 1£B% Dementia Eyes |
X 31=7 «&RFY
—RAETEAB THIF I NEV HERES | B4 - dtiEE
BB DN HIEE L EEEELOmITICA Tz TETMNFUNE ]
EEZ 5

EFTEEVTEFOEE I VRERE R - £EEHVMHBR | BF - KE
2R - EEHVRI P S ATV



GRAND PRIZE

Technology & Innovation

ORANGE LINKS

2022 HEALTHY AGING PRIZE FOR ASIAN INNOVATION

QR Code Jell Nail Stickers for People with Dementia
Japan

As Japan’s population ages, the number of
people living with dementia has rapidly
grown. According to the Tokyo police depart-
ment, the number of people with dementia
reported missing due to wandering in 2020
was over 17,000, and that number has been
steadily increasing. Against that backdrop,
ORANGE LINKS was established in August
2015, launching a system called “NailQ” that
helps ensure older persons with dementia who
become lost can get safely home. The innova-
tion entails a QR code jell sticker that affixes to
a person’s fingernail and toenail. If the police
locate someone who seems to be disoriented,
they can read the QR code using a smart-
phone to obtain the phone number of a family
member, care facility, or other designated
caregiver selected by the person and provide
rescue accordingly. No personal informa-
tion is shared, thereby ensuring the person’s
privacy and safety.

The NailQ system was developed based on
opinions and feedback from care facilities,
hospitals, and care managers from the local
community, leading ORANGE LINKS to
focus on optimizing the sticker size and
improving code legibility and durability. Local
governments have shied away from introduc-
ing GPS tracking devices to residents with
dementia because, in addition to the costs,
they can easily be left behind or run out of
battery. In comparison, the NailQ sticker
is affixed to the nail, so there is no worry of
forgetting it, and it is designed to be water-

proof and resistant to wear and tear. Com-
pared to conventional monitoring devices,
NailQ is affordable (approx. ¥250/month) and
uses readily accessible technology, so it is easy
for local governments to introduce it in their
communities.

Currently, the NailQ service is pro-
vided to local administrations in parts of
Saitama Prefecture, Ibaraki Prefecture, and
Hokkaido (local government offices, social
welfare departments of city offices, etc.), which
then distribute the stickers to local at-risk
residents for free. It is also sold to care provid-
ers and individuals. ORANGE LINKS has also
implemented collaborative projects to dis-
seminate their work at a larger scale, working
with a local railway company and the local
police, for example, to conduct drills on how
to help a wandering older person. By creat-
ing an environment where people can live
without the fear of getting lost, it contributes
to the older persons’ sense of security living in
the community.

In selecting this innovation for the Grand
Prize, the committee emphasized that this was
a highly cost-effective solution that utilizes
widely available QR code technology and that
itaddresses some of the issues with other kinds
of wearable devices, such as users forgetting
the device or privacy concerns, since the nail
stickers do not track users’ location or contain
personal information.
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GRAND PRIZE

Community-Based Initiatives

Longzhen Senior Care

2022 HEALTHY AGING PRIZE FOR ASIAN INNOVATION

One-Stop Community Elderly Service Program
China

In the Jinsong region of Chaoyang, Beijing,
more than 3,500 older adults aged 80 and
above live in apartment complexes. They
were all built in a similar pattern and do not
have elevators, making it difficult for many of
them to get out and about freely. And unlike
younger generations, it is more difficult for
them to hop online to order food or to access
various services.

To help address this challenge, a local
community eldercare organization, Longzhen
Senior Care, developed the One-Stop Com-
munity Elderly Service Program. The mission
of the program is to assess the needs of older
adult or persons with disabilities and ensure
they receive the services they need—everything
from adult daycare to assistance with chores,
respite care, medical supplies, emergency
alert responses, home-delivered meals, legal
assistance, shopping assistance, haircuts, and
more. These services offered by the One-Stop
Program became even more important during
the pandemic.

Longzhen Senior Care opened its commu-
nity-based elderly care center in Jinsong in
2017, and in 2018, it started providing home-
based care services as well. Their staff evaluate
each client’s ADLs and IADLs (instrumental
activities of daily living) before making care
plans. The program was intended to help build
trust between the caregivers and potential
long-term care clients. The following year,
the program created a “Sunflower Volunteer
Team,” which includes dozens of local citizens
and community leaders who serve as program

liaisons, working together with the social
workers. Weekly check-ins with the liaisons
offer older people a friendly ear to listen to
problems, and even someone to reach out to
in emergencies. And monthly meetings or
phone calls are held with the clients and fam-
ily members to ensure that their problems and
concerns are being heard.

The program’s wide range of goods and
services not only improves the older clients’
quality of living, but also benefit the services
providers. By joining the One-Stop Program’s
network, local small businesses can increase
sales and save on marketing. Longzhen Senior
Care is able to negotiate discounted rates for
older clients, and to oversee the services to
ensure they are provided with quality and
compassion. The service itself is nonprofit,
and there is no management fee. For those eli-
gible, more than 50 percent of all service costs
are covered by the government and clients’
social insurance.

By working closely with their clients and
creating a curated network of services in the
community, the Longzhen One-Stop Com-
munity Elderly Service Program allows older
residents to age in place in a way that is both
comfortable and comforting.

This innovation impressed the committee
for its ability to address the “digital divide”
facing older people, particularly as a result of
COVID-19, and for its ability to contribute to
the local economy through use of services by
older people.
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GRAND PRIZE

Supporting Self-Reliance

Shanghai Jinmei Care
for the Elderly

2022 HEALTHY AGING PRIZE FOR ASIAN INNOVATION

Memory Home
China

In 2020, 16.3 percent of Shanghai’s population was
65 years or older, and well over 30 percent were 60
years or older. As a result, the number of people liv-
ing with dementia is also high. Shanghai now hasan
estimated 300,000 residents living with dementia.
Butdespite the growing number of cases, thereisstill
little public understanding of the disease, and
the stigma and discrimination surrounding
it has led to low rates of both assessment and
diagnosis of dementia and placed tremendous pres-
sure on the families of those with dementia.

To address these concerns, the nonprofit
Shanghai Jinmei Care for the Elderly created
Memory Home, an innovative model for
community-based physical spaces where social
workers provide those with dementia and their
families with professional support and diverse
programs. Jinmei Care began its work a decade
ago, setting up a small mutual-help caregiver
group and organizing educational and preventive
activities for the elderly in the community. Work-
ing with partners from Beijing, they also launched
a Dementia-Friends campaign in Shanghai in
2016 and opened their first Memory Home in the
Tanggiao community in 2017.

In Memory Homes, Jinmei Care’s social
workers, assisted by volunteers, focus on
six primary areas: (1) educational programs;
(2) preventive, risk-reduction activities that
help the elderly remain socially active and
develop a healthy lifestyle; (3) cognitive function
assessments and cooperation with hospitals to
ensure high-risk older persons get diagnosed;
(4) non-medical interventions (e.g., music, danc-
ing, art, etc.) to slow the decline of cognitive func-
tion; (5) support for caregivers; and (6) interactive,
intergenerational programs that promote Demen-
tia-Friends and Dementia-Friendly Organizations

to build social awareness and eliminate discrimi-
nation. The Memory Home activities and services
are provided at no cost to older persons and their
families.

A flagship Memory Home was set up in
2021 in the Yangjin community along with a
Daycare Center for Dementia and a Memory Café
(inspired by the practices of other countries like
Japan). This was a new attempt to merge non-med-
ical intervention and caregiver support with com-
munity interaction and sustainable fund-rising. As
of 2022, Jinmei Care had established 21 Memory
Homes throughout Shanghai. More than 100,000
older people have taken part in educational and
preventative activities, and more than 80,000 have
received a cognitive function assessment. More-
over, 60 percent of those assessed as being at high
risk have gone on to visit the hospital for further
diagnosis and medical treatment, which is a
relatively high ratio. They have more than 650
caregivers in an online mutual help group and
have developed a network of around 10,000
Dementia-Friends and 200 Dementia-Friendly Or-
ganizations. They are also having an impact at the
policy level, working the local government on the
Shanghai Dementia-Friendly Community Con-
struction (DFCC) Project.

Jinmei Care was awarded the Grand Prize for
its impressive results to address a wide range of
issues facing people with dementia and their
loved ones, and for its innovative way of adapt-
ing examples from other countries, such as the
Memory Café, to China’s own dementia care
environment. In particular, the committee
was impressed with the project for working to
address the challenges of stigma around and mis-
understanding of dementia in China.
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2022 HEALTHY AGING PRIZE FOR ASIAN INNOVATION

SPECIAL PRIZE FOR COMBATTING AGEISM
= N\

Boonmerit Media

Manoottangwai Intergenerational Online
Media Campaign
Thailand

To address Thailand’s increasing intergenerational friction, TV production
company Boonmerit Media launched an online platform called “Manoot- WWwiers

tar'lgwal” (multlgenerat‘lonal) t}}a.t conveys stories that raise awareness, FrovaTe  SOEIMAY . 700
bridge the gap, and build a positive mindset between people of different HHVIVNTS ROS‘”"” -
generations. The initiative targets older people to help them achieve an Level 99+ Upskill Tikan31

active lifestyle, and it targets younger people to help them understand that

post-retirement wellbeing (financial, physical, and emotional) requires preparation. Most importantly, Manoot-
tangwai aims to bridge the country’s widening generation gap and create a society that is inclusive to all ages.
Younger and older people work together to produce content for Facebook, YouTube, and TikTok. They present
diverse and positive stories of older people, like a food delivery service managed by a 75-year-old grandma and
her 20-year-old grandson, or a 62-year-old skateboarder. The project was evaluated highly for its use of social
networking platforms to address ageism and for its success in attracting a high number of users, gathering over

1 million followers and engaging 10s of millions of users in just three years.
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SECOND PRIZE

Technology & Innovation
- N
SILVER WOOD Co., Ltd.

VR Dementia
Japan

Using virtual reality (VR) technology and a trained facilitator, this program allows
caregivers, nurses, family members, and the general public to experience the symp-
toms of dementia from a first-hand perspective, experiencing the emotions brought
about due to the symptoms and the interactions with the people nearby.

Mediva inc.

“Dementia Eyes”—Experiencing Dementia through AR
Japan

A training program using an augmented reality (AR) filter to reproduce the visual dif-
ficulties experienced by people with dementia, such as poor depth perception. Unlike
VR, which creates a virtual space, AR lets users experience the effects in their real
surroundings, helping them reflect on how to make their care-giving practices and
built environment more dementia friendly.
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SECOND PRIZE

Community-Based Initiatives
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Odekake Rehabilitation Promotion Council

Initiative to Promote Outings for Older People and

Commercial Revitalization
Japan

A program for older persons or those who require care and support that combines the
concept of “shopping, dining, and recreation” together with “activity, exercise, and inter-
action” to create a new form of rehabilitation. At the same time, the project aims to help
revitalize the local economy by carrying out activities in the local commercial district.

Supporting Self-Reliance
-—"'f-\..l sk

Takarazuka City Collaborative Communlty-Bqumg Councu

Healthy and Purposeful Employment Trial
Japan

This local government matches healthy older people who want to work with nursing
care and daycare centers, which are suffering from personnel shortages. Participants
handle light tasks for a 3-month trial period and can continue to work if they so choose.
The trial period lowers the hurdle to participation and the work gives participants a
sense of being needed by society.
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Technology & Innovation
Foundation for Older Persons' Development
(FOPDEV) | Thailand

Buddy HomeCare: Community-Based Healthcare
Management and Monitoring System

Community-Based Initiatives

HelpAge International in Vietnam | Vietham

The Intergenerational Self-Help Club (ISHC)
Development Model

Supporting Self-Reliance

Komagane City | Japan

Preventing Stroke Recurrence through a Hospital—Local
Government Partnership to Support Patient

Self-Management
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Technology & Innovation

Tetsuyu Healthcare Holdings Pte Ltd | Singapore
CARES4WOUNDS

Community-Based Initiatives

Bangkok Metropolitan Administration (BMA),
Health Department | Thailand

The BMA Model for Preventative Long-Term Care

Bueng Yitho Municipality and Partners | Thailand
Framework to Spread the STRONG Model

Supporting Self-Reliance

Hatachi Industry, Tokyo Metropolitan Institute of
Gerontology, and Kosai Consultants | Thailand/Japan

Health Promotion for Elderly in Northeastern Thailand
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SPECIAL PRIZE FOR COVID-19 RESPONSE / & oo+ E

Matsudo Project Consortium | Japan

New Urban Model of Long-Term Care Prevention for the
Post-COVID-19 Era

Malaysian Research Institute on Ageing | Malaysia

Contactless Deliveries Using Indoor Autonomous Robots
during the COVID-19 Pandemic

Indonesia Ramah Lansia West Java Chapter |
Indonesia

Accompanying the Elderly to Face the COVID-19 Pandemic
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